237 Centerville Road Lancaster, PA
717-299-5691

FIND OPENINGS: thatpetplace.com/jobs

Business Description

At That Fish Place - That Pet Place, what gets us out of bed every day is providing the
Ultimate Pet Experience to everyone who walks through our door. The kind of
memorable experience that makes That Fish Place - That Pet Place a child’s favorite
store. The kind of experience that has made us an industry and community leader for
50 years. The kind of experience that makes families choose coming here instead of
the local aquarium or zoo. The kind of experience that gets the dog's tail wagging as
soon as she knows where she's going. The kind of experience that creates a

customers confidence in the advice and products we deliver every day, to the family
members they love.

Knowledge, Skills, and Abilities Needed
We’re looking for employees who are or have...

® Positive towards people and pets

® Eager to learn

® Team-oriented and accountable

Connect with us on Social Media!

facebook.com/thatfishplacet @ThatFishPlace @ ThatPetPlace
hatpetplace

linkedin.com/company/that- youtube.com/@thatpetplace
fish-place---that-pet-place u
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Our vision is providing the ultimate pet experience. We can’t provide the ultimate
pet experience without a staff positively motivated towards both pets and people.
A lot of people want to work here because they love pets, and we do too! But,
quite simply, we can’t provide the ultimate pet experience without a staff full of
people positively motivated towards both pets and people.

Does this sound like a culture & mindset you'd love to be a part of? If so, we'd
love you to apply to be part of our team! If not, then we're sure there are lots of
other places out there looking for your unique skill set to plug into their culture!

i i Retail Operations Managers must have prior management experience. This role
Retail Operations requires an individual with extensive knowledge about the pet industry. The Retail
Operations Manager must be service oriented, and have the ability to solve
complex problems, negotiate, and manage time well. They must set a positive
example of our core values for all retail associates.

I

. Retail Managers must be able to lead, manage, and are accountable for
Retail scheduling, department sales and profit goals. Managers must be able to provide
support to the retail staff and upper management. Managers must keep
expectations clear, communicate well, and reward and recognize direct reports.

) ) Retail Supervisors will oversee and direct the daily assignments of employees and
Retail Superwsor animal care. Supervisors must have the ability to lead, manage, communicate
employee needs to management, and collaborate with management.

Retail Supervisors in Training will be taught the skills and jobs of a Retail

: : Supervisor. Retail sales associates must be in good standing, be knowledgeable
Retail Supervisor about the store's operating policies and procedures, and maintain an awareness
of merchandise promotions and reward programs.

i

Retail sales associates are accountable for customer service, sales, animal care,

H stocking and display maintenance. Candidates must be able to communicate
Retail Sales clearly and effectively, collaborate and work well with others. The physical
requirements include prolonged periods of standing, walking, and lifting
merchandise up to 40 Ibs.
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